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As a Director of Touchmark, Jeff works with a select group of 
leaders to guide the company’s development and overall 
management. In his role as Executive Director of Waterford 
on South Hill, Jeff oversees all aspects of the full-service 
retirement community. Services include Independent and 
Assisted Living, Memory Care, Nursing and Rehabilitation, 
and Home Health and Home Care. 
 
Jeff joined Touchmark in 1993 as a Speech Language 

Pathologist at Crestview Nursing & Rehabilitation Center in Portland, Oregon. After serving in 
that capacity for two years, he was promoted to Assistant Administrator. In 1996, he was 
appointed Administrator.  
 
In 2000, Jeff and his family moved to Spokane, where he was named Executive Director of 
Waterford on South Hill. 
 
Jeff earned his bachelor’s and master’s degrees in Communications Disorders from California 
State University, Fullerton.  
 
He and his wife, Kelley, grew up in Southern California. They left the area after Jeff completed 
college and moved to the Northwest. They have three daughters and three grandchildren—all 
living within the Spokane area. Jeff and Kelley love to be outdoors, spend time with family, and 
engage in their new hobby involving horses.  
 
 
 
Phone: 509-321-8103 
E-mail: jpb@touchmark.com 
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